The Pension Boards
United Church of Christ, Inc.

EMPLOYER PORTAL GUIDE

NETSUITE PORTAL UPDATE APRIL 2023



NEW PORTAL BENEFITS

Review your bill and contact Member Services if any changes are needed.
Changes received in good order will be reflected the next day on the portal.

Make full or partial payments based on your budget and/or preference.

Prioritize paying your employee benefit coverage first. Don't let medical, dental or life
insurance coverage lapse. New flexible options such as the ability to make multiple
partial payments during the same monthly billing cycle will now be available.

Save your payment information securely. No need to enter your credit card
information each month.

Review your payment history to reconcile your account. View the outstanding
balance, historical payment dates and amounts, benefits and more!

ACCESS THE NEW EMPLOYER PAYMENT PORTAL

Navigate to www.pbucc.org and Click Employer Login to reach the Employer Portal Homepage.

S ]

FAITH & FINANCE ~  INVESTMENTS GIVING FORMS NEWS & RESOURCES

e Welcome to Your New Homepage!

We have listened to your feedback and are committed to
making ongoing modifications to provide an informative and
easier-to-navigate experience for you.

Important Links

o AR @ s,
v Wikl PN $} o Emergency Fund




EMPLOYER PORTAL GUIDE

LOCATE THE PAYMENT PORTAL

The Employer Portal
Home Page will open.

From the home page,
Select Billing from
the menu.

The Pension Boards

United Church of Chri

Employers
My Account
General Information
Employer Resource Guide
Eligibility & Compensation
Compensation Report/Update
Vision Enroliment Approve/Reject
Vision Approved Report
Billing

Plan Documents

When the new billing page opens, Select View/Pay Bill

The Pension Boards

B Biling
Quick Start Guide
Training
Online Billing
View / Pay Bill

FAQs

Sample Invoices

BILLING FORMS

View [ Pay Bill

NEW: In our continuing efforts to make the monthly invoice process easier for you, the monthly benefit and TSA invoices havd

portal. Going forward, you will only need to submit one payment

Transactions via e-check or credit card are performed by BluePay, an award winning Payment Card Industry (PCI) compliant p

PLEASE NOTE: PBUCC does not see, capture, copy or retain any credit card or banking information.

Welcome Employers

NEW! A Resource Guide for UCC Employers

UCC Employers can now be assured that their employees are maxim|
administrative steps for establishing Pension Boards' accounts, filling ou
benefit plans and services. Click here to view or download

IMPORTANT NOTICE: PLEASE PAY YOUR MONTHLY INVOICE ONLI

If online payment is not possible DO NOT send payments to our New Yo
Northern Trust, 75 Remittance Drive, Suite 1592, Chicago, lllinois 60)
If you need to send any forms or correspondence, either email a scanned copy of your

This website is designed to help UCC employers, treasurers and other

will find access to online billing, plan documents, sample invoices, billing
IMPORTANT NOTICE: New Effective Date Policy - Effective dates for a
Pay your employees’ benefits bill online!

The Pension Boards-United Church of Christ is now offering online billing

Paying bills electronically eliminates the need to write checks, trips to the
in benefit coverage
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SIGN INTO THE PAYMENT PORTAL

The Sign-In page will open

For added security, you will be asked to sign
in again to reach the payment portal, even if
already signed in as an employer.

Access to the new payment portal will
remain the same. Please continue to use
your current Employer ID and password.

Enter your Employer ID and
Password used to access your
PBUCC information.

~—

The Pension Boards

Ulnvitese) Clhwrg

WHERE FNTH AND

= Plzase login first

Welcome to the Pension Boards Employer website!
Pleasc follow the instructions below te login.

Now users:

If vou are lagging into Tl‘ps.." Je mployerspoucc.arng for the first time, then click tha "N

lagin box enter your & digit emplayer I numzer and your new password. You will be
If you are unsure of your Fmployer IB, contoct Member Services of 1.800.642.6543

Erngloyer 1D (o) =

Poissword *

& plewy Lsers Click Hare

= Forgot | Reset your password?

PAYMENT PORTAL HOME PAGE

After selecting NetSuite-Billing from the menu and signing in, the payment portal home page for your
account will open, displaying the name and contact information for the organization.

My Accoun

Print a Statement

SETTINGS w

OVERVIEW -
My Settings
BILLING Profile Payment
Account Balance ABC CONG CHURCH We have no default credit
fest12345@pbucc.ong card on file for this account

(212) 123-4567

ADD A CREDIT CARD
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ACCESS ACCOUNT PAYMENT AND BILLING OPTIONS

My Account
OVERVIEW :
From the Account Home My Settings
Page, Select Billing to drop —_— 3 BILLING ~ - wiies
down a menu of account
payment and billing options. Account Balance ABC CONG CHURCH We have no defa
test12345@pbucc.org card on file for th

Open Invoice (212) 123-4567
Pald Invoice
Transaction History

Print a Statement

SETTINGS v

| ADD A CREDIT C

ACCOUNT BILLING AND PAYMENT MENU OPTIONS

Click the menu links to manage your account:

Account Balance Snapshot of outstanding balance and recent credits.
Open Invoice View the current invoice and set-up full or partial payments.
Paid Invoice Look-up and view past invoices by month.

Transaction History  Lookup and View how payments, credits, and other
transaction types are applied to invoices.

Print a Statement Print a Statement of Account as a list of charges and
payments by invoice number and date.
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ACCOUNT BALANCE

The Account Balance screen displays a snapshot of the current account status including the outstanding

balance and any credits available.

CVERVIEW

Account Balance

BILLING -~

Account Balance
Open Involce

Paid Invoice
Transaction History

Print a Statement

SETTINGS B

Credits
Deposits:

Other Credits:

ABC CONGL CHURCH

B Outstanding Balance $(315.25) Awvallable $319.25

Credit Limit: $0.00

Account Details
$0.00 Term:

$319.25 Currency:

pad

TATEMENT

.

7

Quick link to view the current
open invoice.

CREDITS: If you see an outstanding balance on the
Account Balance Screen reflecting a negative dollar
amount (amount in parenthesis), this means there is
a credit that can be applied to your next bill.

My Account
OVERVIEW
Account Balance

BILLING ~
ABC CONGL CHURCH

Account Balance
B Outstanding Balance ${313.25) Available $319.25
Credit Limic $0.00

SETTINGS v
Credits Account Detalls
Depasits: s0.00 Term;
Other Cradiis: $319.25 Currency:

N

Quick link to print a statement of
current/past charges.

$0 BALANCE: If there are no open invoices, you
will see an outstanding balance of $0.00 and a
designation of, “No Payment Due”.

M Qusstanding Balance S0.00 Available $0.00

Credit Limit: $0.00

Credits Account Detalls
Deposits: F0.00 Term:
Other Cradits: $0.00 Currency:

PRINT ASIAL
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OPEN INVOICE: VIEW

Select Grouped by My Account

Member or Grouped I Open Invoice

by Benefit to

reconfigure the order BILLING G

of items listed in the ——— >

Current Month Invoice SR :
. . The Pension Boards UCC
Detall Sectlon Paid Involce | March 2023 Statement

Transaction History

Date 2/01/2023
Print a Statement Due Date 202802023
. . SRIHNGS : E:::::: r;am’ ABC CONG CHURCH
Open Invoice View 12345
displays the fu" invoice ) Invoice Summary for March, 2023
With an |nVOiCG Summary Benefit Manth/Year Amount Due Subtotal Due Pay
I IStI ng cu rrent C ha rges at Employee Pre-Tax (TSA)} Contribution (Annuity Plan)
the to p Of th e page Menthly March 2023 $1,668.00 =]
: Subtotal Employee Pre-Tax (TSA) Contribution {Annulty Plan} $1,668.00 o
Dental Benefits -
Manthly January 2023 544.25 =
Maonthly February 2023 544.25 =
Subtetal Dental Benefits £88.50
Total Amount Due . $1,756.50 [
Current Month Invoice Detail for March, 2023
Benefit Month/Year Ameunt Subtetal
Due Due
JOHN DOE | T777-T7T
Employee Pre-Tax (TSA) Contribution (Annuity Plan) - March 2023 $1,668.00
Manthly
Q Subtotal JOHN DOE | 7777-777 $1,668.00
Scroll Down to view the
Current Month Invoice _ invoioe Detal for Overdue Amounts
Deta II an d th € I nvoice Benefit Month/Year Amount Subtotal
Detail for Overdue o Be
Amounts' Dental Benefits
Monthly January 2023 54425
Monthty February 2023 54425
Subtotal Dental Benefits 588.50
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OPEN INVOICE: ALTERNATE VIEW

If an invoice contains charges for multiple benefits or members. It can be helpful to change how the Current
Month Invoice Detail is displayed.

Select Grouped by Member or

Open Invoice
MAKE A PAYMENT
MAKE A PAYMENT Y
The Pension Boards UCC
The Pension Boards UCC April 2023 Statement
April 2023 Statement

Date 01/2023
Date 3/01/2023 Due Date 2BI2023
Due Date 3/28/2023

Emplcyer Name ABC CONG CHURCH
Employer Name ABC CONG CHURCH Employer ID 12345
Employer ID 12345

Invoice Summary for 2023
Invaice Summary for April, 2023 5/ ter el

Benefit Month/Year Kinourk e Subtotal Due Pay Benefit Month/Year Amount Dus Subtotal Due Pay
Employee Pre-Tax (TSA) Contribution (Annuity Plan) ployee Pre-Tax (TSA) G v y Plan) B
Monthiy March 2023 $1,348.75 o Monthly March 2023 $1,348.75 o
Monthly April 2023 $1.884.49 Monthly April 2023 $1,884.49
Subtotal Emp Pre-Tax [TSA) C {Annuity Plan) $3,23324 ) Subtotal Pre-Tax [TSA) Contrib y Plan) $3233.24 o
RSA Employee After-Tax Contribution (Annuity Plan) RSA I After-Tax C by y Plan)
Prior Adjustment See detalls below $283.34 o Prior Adjustment See detalls below $283.34 =]
Subtotal RSA Emp After-Tax C (Annuity Plan) $283.34 o Subtotal RSA Employee After-Tax Contribution (Annulty Plan) $283.34 o
Employer Dues (Annuity plan) Employer Dues (Annuity plan)
Mty AS 2003 2 b Manthly April 2023 $1.227.12 o
Subtotal Employer Dues (Annuity plan) $1.227.12 = Subtotal Emplayer Duss (Annuity plan) $1,227.42 o
RSA Employer Dues (Annuity plan}
Monthly April 2023 sas.01 a} RSA Employer Dues (Annulty plany &
Subtotal RSA Employer Dues (Annuity plan) $85.01 a} Wonthly April 2023 =50 =

Subrotal RSA Employer Dues (Annuity plan) $85.01 o
Total Due 54,828.71 ]

Total Amount Due $4,828.71 o

) Current Month Invoice Detail for April, 2023 :
ICurrum Maonth Invoice Detail for April, ao_zal ‘

Benefit Member Month/Year Amount Due Subtotal Due

Benefit Member Moanth/Year Amount Due Subtotal Due
MIGUEL SANCHEZ | B585-588 a3 - e
HSA Employee After-Tax Contribution [Annulty Plan) - Prior March 2023 $283.34 RSA After-Tax C y Plan)
Adjustment Prior Adjustment MIGUEL SANCHEZ [ B888-888 March 2023 $283.34
RSA Employer Dues (Annuity plan) - Manthly April 2023 s85.01 Subtotal RSA Employee Atter-Tax Contribution [Annuity Plan) $283.34
Subtotal MIGUEL SANCHEZ / B888-888 $368.35

Employer Dues [(Annuity plan)
MARY JONES / 9006-999 Monthiy MARY JONES / 9995-989 April 2023 $216.49
Employer Dues (Anpuity plan) - Monthly April 2023 $216.49 Monthly JOHN B DOE | TTT7-TT7 April 2023 $1,010.63
Employee Pre-Tax (TSA) Contribution [Annuity Plan) - Menthly  April 2023 $216.49 Eitonal Eirplipar oifss (handty pling $122702
Subtotal MARY JONES / 9999-999 $432.98

Employee Pre-Tax (TSA) Contribution (Annuity Plan)
::?;?SE:L:\:Y? plan) - Manthk April 2023 $1,010.63 Mhcithiy MARY JONES | 5000:889 o 31048

L uity - y /
hi JOHN B DOE [ TTTT-T77 A 1

Employee Pre-Tax (TSA) Contribution {Annuity Plan) - Monthly  April 2023 $1,668.00 g '?'" = Em pril 2023 $1.668.00 .
Subitotal JOHN B DOE | 7777-777 $2.678.63 Subtotal Eeng Pra-Tap (13 tAamusty len) SLEe40

RSA Emplayer Dues (Annuity plan)

Meonthly MIGUEL SANCHEZ / 8588-888 April 2023 $85.01

Subtotal RSA Employer Dues [Annuity plan) $85.01

Grouped by Benefit to change how the detail is
organized.
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OPEN INVOICE: SET-UP PAYMENT

Set-Up a payment in Open Invoice View by selecting which amounts you would like to pay.

Once payment
selections are complete,
click Make A Payment
to continue.

To make a partial
payment, select
Individual boxes next
to the payment amount.

Note: Past due amounts
must be paid prior to
current month

My Account
OVERVIEW
BILLING

Account Balance

Open Invoice

i Grouped By Member

MAKE A PAYMENT

Open Invoice
Paid Invoice

Transaction History

_ >
The Pension Boards UCC

March 2023 Statement

Date 2/01/2023

Print a Statement Due Date 2/28/2023
= Employer Name

SETTINGS ~ proy ABC CONG CHURCH

Employer ID 12345

Invoice Suhmar_y for March, 2023

Benefit Month/Year Amount Due Subtotal Due Pay

Employee Pre-Tax (TSA) Contribution (Annuity Plan)

Monthly March 2023 $1,668.00 ]

Subtotal Employee Pre-Tax (TSA) Contribution (Annuity Plan) $1.668.00 i

Dental Benefits

Monithly January 2023 544.25 0

Month! February 2023 $44.25 o

y ebruary
Subtotal Dental Benefits 5$88.50
Total Amount Due §1,75650 | o
- n

To pay the Total, Select
Total Amount Due.
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OPEN INVOICE: CREDIT CARD PAYMENT

Payment Method

Credit 7 Debit Card |8 To make a credit card
payment, Enter your
Payment information

Required
Credit Card Number

Expiration Date

1 v | o0rs v New! If you are
submitting payment via
Name on Card a Credit or Debit Card,

enter your information
and check the “Make
¥ Make this my default credit card <€ this my default credit
card” box to safely
store your information
for future payments!

& Learn more abaut sof shopping

1

Once complete,
RACK select, Submit.
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OPEN INVOICE: E-CHECK PAYMENT

To make a payment via E-Check, Select “Others” as the payment method and click the E-Check button.
Next, click “Submit” to reach the Billing Information page.

Make A Payment

1. PAYMENT AND REVIEW

PAYMENT AND REVIEW

PAYMENT SUMMARY

Payment M‘Ethod v Invoices (6)

m Deposits Subtotal
Credits Subtotal §
Payment Total
“

You will be redirected to your external payment s
Once your ordoer i placed, you will return o our site B
purchase

ATTer !ﬂ'v“wt"'r: _\'I'MI{ orcer Oon et “ﬂ‘)
the confirmation of your

“

10
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OPEN INVOICE: E-CHECK PAYMENT

On the Billing Information page, fill in the contact
information requested and Select, Continue.

Secure Transaction 4

First Name: |J0hn §|

Last Name: | Doe ‘

Company

i | ABC CONG CHURCH |

Country: | United States v
Address: | 475 Riverside Drive |

City: |Anylown ‘

State/Province: | New York v |

e o |

Cida- 10115

Phone Number: |

l

Fax Number: |

Email Address: |test12345@pbucc.org

\d

Order Amount: 3479.95

Sccure Transaction &

MName on Bank |
LH

Bank Account |
Number:

ot § |

Number:

11

1

Add Banking information and Select,
Complete Order to pay the invoice
amount.

Note: Saving payment
information for later use
is not currently available
for E-Check
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PAID INVOICE

My Account
OVERVIEW
BILLING

Account Balance

Open Invoice

Transaction History

Print a Statement

SETTINGS

Paid Invoice

Invoice Date |jJanuary 2023 E2 ‘

Grouped By Member

The Pension Boards UCC

January 2023 Statement

Date 12/01/2022
Due Date 122812022
Employer Name ABC CONG CHURCH
Employer ID 12345

Invoice Summary for January, 2023
Benefit Month/Year Amount Subtotal
Employee Pre-Tax (TSA) Contribution (Annuity Plan)
Monthly January 2023 $216.48
Subtotal Employee Pre-Tax (TSA) Contribution (Annuity Plan) 521648
Total Amount $216.48

Invoice Detail for January, 2023

Benefit Month/Year

JOHN DOE | 7777-777

Employee Pre-Tax (TSA) Contribution (Annuity Plan) - Monthly January 2023

Subtotal JOHN DOE / 7777-777

Amount Subtotal

321648
$216.48

12

To review any invoices
Select a Month using
the Invoice Date box.

The Paid Invoice page is
similar to Open Invoice.
Choose Grouped by
Member or Grouped by
Benefit to toggle how
detail is displayed.

The Paid Invoice screen
also provides an Invoice
Summary and Invoice
Detail section.
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TRANSACTION HISTORY

Transaction History provides a look-up function to track how payments, credits and other transactions have
been applied. Different viewing options are available.

1. Select a date range 2. Select a Record Type from the drop-down menu or choose
to Show All:
My Account
OVERVIEW Transaction History  /
BILLING o From | 2023-01-01 to |2023-03-07 Show all record types W 1 by Date w
J 1 Balan Showr Credit Mema
Showe Payment
pen Tnveic Show Deposit
: Payment £#PYMT3I50" 03062023 Showr Deposit Application
Paid Invaice Showr Invoices
¥ * Show Cash Receipts
Transaction History snt BPYMT3S504 020542023 138 7S
Print a Statement
P #PYMT3442 021442023 $17087.17
SETTINGS v

13



TRANSACTION HISTORY

A list of transactions with the chosen record type and date range will populate.

My Account

WERVIEV Transaction History

Transastion Histary

My Account
Payment #PYMT3442

OVERVIEW

Transaction History Number

3. Click an individual Payment Number to
open a list of invoices where that payment
or transaction has been applied

$£11,087.17

Invoice #INV3BS616 $1,010.63
Tawmice Dlate {2714 St
Bur dase
SUMMARY
PRODUCT (1) E
Subtotal 1 Item
Tax ral
7 &
50,00
SEL,
o R e
Quantity: 1
Aol $1,010.83 LMWNLOAD AS PO

BILLING

Terme:

4. Click an individual Invoice Number to
open a detail screen showing the invoice
status and summary.




the date selected.

PRINT A STATEMENT

Use Print A Statement to view and print a PDF copy of an invoice based on

My Account
OVERVIEW g
Print A Statement
BILLING ~ Reqiieet
Account Salance Statement date -
Open Inveice 2023-02-15 N - —
Paid Invoice
Start date (opticnal)
Transaction History —
s
Print a Statement
-1 Print in customer’s locale
SETTINGS v
Z1 Show only Open Transactions
¥ Consolidated Statement <@
DOWNLOAD AS PDF EMAIL
.
The Pension Boards Statement
United Church of Christ, Inc.
Date 0210112023
WHERE FAITH AND FINANCE INTERSECT bt o
475 RIVERSIDE DR STE 1020 o Y ke i
NEW YORK NY 10115
UNITED STATES
BILL TO
ABC CONG CHURCH
1212 MAIN STREET
ANYWHERE, NY 11111
Date Dascription Charge Payment Balance
ogm12022 Invoice #INVIT2953 21649 | | 216,
oo01/2022 I VIATIA54 20213 418.62
012022 [l VATZISS 20213 | B20.75
oo/n1/2022 [l V3B2817 216,48 B837.23
2022 JATIIS6 1.010.63 | 847 86
V0172022 VIBISTT 1.010.63 | 858,46
10172022 3E1841 216.48 | 074.97
2022 V3EIGTA 216.48 201 .
12022 /3635875 202, 493 55
00172022 /363676 20213 605,72
V02022 354202 202 897 85
012022 /54200 216, 114,34
110172022 4201 202, 64T
A0z IV3B0826 216. 453295
2022 /354203 1010, 540 658
| 2101/2022 4527 202 i, 745.71
202 344529 1.010.63 , 756,34
1202022 4528 202, 958 .47
120172022 216. 17496
AH020E2 VATHTTT 21646 391,44
/0172023 B 202.13 | 593,57
0172023 /334830 1.010.63 60420
12023 IVAB4836 216,49 820,66
012023 78818 216.48 037,17
0172023 fA34837 20213 | ,230.30
(=TT 4-30 Days 31-60 Days 6180 Days : Crvor 90 Darys Amount Dus
000 164786 | 184786 184788 | 3695.72 $9.230.30

15

COMING
IN MAY
2023

Select the invoice
statement date

Next, Select:
Consolidated
Statement or another
option

Last, Click Download
as PDF to save or print
a PDF copy of your
records.



PAYMENT RULES

According to IRS Guidelines, Employee TSA and FSA Contributions should be submitted by the 15th of the
following month that they were withheld from the employee’s paycheck.

The Pension Boards always suggests that you pay your entire invoice by the due date, but if you are unable
to pay the invoice in full, we suggest the following payment hierarchy:

e Medical Premiums

e Life Insurance Premiums

e Dental Premiums

e Employer Contributions

e Employee TSA/After-tax Contributions
o FSA Premiums

PLEASE NOTE: The entire amount for a specific benefit (Health, Dental, Employer Contribution) must be
paid. Partial payment of an individual benefit is not currently permitted.

PAYMENT SCHEDULES

Medical, Dental and Life Insurance Payments Employee Contributions
Invoice Create Date Invoice Due Date
12-1 January 12-28 1-1 January 1-28
1-1 February 1-28 2-1 February 2-28
2-1 March 2-28 3-1 March 3-28
3-1 April 3-28 4-1 April 4-28
4-1 May 4-28 5-1 May 5-28
5-1 June 5-28 6-1 June 6-28
6-1 July 6-28 7-1 July 7-28
7-1 August 7-28 8-1 August 8-28
8-1 September 8-28 9-1 September 9-28
9-1 October 9-28 10-1 October 10-28
10-1 November 10-28 11-1 November 11-28
11-1 December 11-28 12-1 December 12-28

16
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INVOICE NOTIFICATIONS

Type and purpose of notifications you may receive each month regarding your monthly invoice.

Type of Communication Date Sent Actions
Montiylnvoke avaliatie 1st of the month Review invoice
on the portal
Revised Invoice changes processed through
the recordkeeping system during the current Once changes are live on the portal Review revised invoice
month*
Payment not received, 5 business days after the first of the second Mak? " payfnent. Healt_h Beneﬁts_mll be
S terminated if payment is not received
two months after the invoice is due * month
within 30 days.
e Make a payment. Health Benefits will be
ym S o 5 business days after the first of the month terminated if payment is not received
month after the invoice is due e
within 60 days.

Make a payment. Health Benefits will be
5 business prior to the end of the month terminated if payment is not received
within 90 days.

Payment not received
by the end of the month due*

* These notifications will begin starting May/June 2023

OVERDUE BENEFITS POLICY

If benefits are not paid on time, they will be removed from the invoice once non-payment exceeds the
designated timeline(s) in the chart below. Health Benefits will be terminated if the payment is not received
within 90 days of the invoice date.

If a benefit has been terminated due to non-payment and reinstatement is needed, please contact our
Customer Care team at 1.800.642.6543.

Removed from Invoice Due to Non-Payment

Pension Contributions 6 Months
(Employer and Employee

Contributions)

Health Benefits 3 Months
(Medical, Dental, LIDI, FSA)

17
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FREQUENTLY ASKED QUESTIONS

| reviewed my invoice and noticed an incorrect amount. Can | correct it?
Yes, contact our Member Services team at 1-800-642-6543 to discuss what form
needs to be submitted to make the correction.

| submitted the necessary paperwork to correct an invoice. When can | expect to
see the correction?

The review process generally takes five business days. After the paperwork is
deemed to be in good order, the changes are processed. The corrected invoice will be
available on the following business day.

| am not able to submit payment for the full amount of the invoice. What can | do?
Submit a partial payment. Check off the items that you can pay this month and then
submit for payment. Our recommendation is to pay health benefits first, so that
benefit coverage continues.

Please note, the individual benefit line items can be paid in segments.

When should | pay TSA or FSA contributions?

According to IRS Guidelines, Employee TSA and FSA Contributions should be
submitted by the 15th of the following month that they were withheld from the
employee’s paycheck.

I made a partial payment earlier in the month. Can | submit another payment?
The Open Invoice will reflect the remaining payment amount required. Yes, multiple
payments can be made on one invoice.

My invoice reflects open invoices for multiple months. Do | need to pay all open
invoices at once?

No, but you must pay the oldest outstanding invoice first. Paying all open invoices is
recommended, but not mandatory.

Can | set up autopay for monthly recurring payments?

Not at this time. Autopay is not currently a feature, but you can save your payment
information securely and save time having to re-enter your information when paying
with a credit card.

18
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FREQUENTLY ASKED QUESTIONS

Why does my invoice reflect overdue amounts when | made a payment?

If you did not pay by the 28th of the month, the invoice will reflect an overdue
amount. Additionally, if the entire invoice was not paid, the portion that was not paid
will reflect as overdue.

Will | receive payment confirmation emails?
Yes, confirmation emails are sent after payments are submitted. Confirmations will be
delivered to the email address on file.

How can | prevent a lapse in benefit coverage due to non-payment?
Non-payment of health benefits for 90 days may cause a lapse in coverage.
Therefore, it is recommended to prioritize health benefit payment dues.

Will | receive helpful reminders when payments are overdue, and when?
Yes, reminder e-mail notifications are sent when invoices are past due over 30, 60 or
90 days.

How can | review and update my Credit Card information on file?
Select ‘Settings’ then ‘Credit Cards’. From this screen enter the preferred Credit Card
information and click ‘Add Card.

19
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NETSUITE PORTAL UPDATE APRIL 2023

The Pension Boards
United Church of Christ, Inc.





